
PACER Service Center Services Available to the Courts and the Public

• External users of CM/ECF, e-filing attorneys or query-only PACER customers, must have a
PACER login. The easiest way to obtain a PACER login is to register at the PACER Service
Center’s website at http://pacer.uscourts.gov. Customers need to complete an online form to
obtain the login and password. Customers can gain access to PACER within the hour by
registering on-line using a credit card. For those who choose not to provide a credit card, the
registration process will take several days, because the login and password are sent via U.S. mail.
Customers can also provide the PACER Service Center with a credit card to automatically charge
their outstanding fees each quarter.

• The PACER Service Center offers online password retrieval for those customers who lose or
misplace their PACER password. However, customers must provide the PACER Service Center
with certain security information prior to losing a password through the “Account Information”
section of the above web site.

• Billing logs are available to customers via the Internet website. The PACER Service Center
collects billing logs from each CM/ECF site on a monthly basis. Shortly after collection, the
billing logs are loaded on the PACER Service Center web site where customers can view them.
The PACER Service Center web site has the ability to sort the logs in number of ways to allow
the customers to easily track charges. The PACER Service Center sends quarterly invoices to all
customers with outstanding charges over $10.
 
• The PACER Service Center Internet site is an excellent source for information. An entire
section of the site (http://pacer.uscourts.gov/cmecf/) is focused on CM/ECF. There are links to
all CM/ECF court sites, CM/ECF training modules, and documents that provide general
information about the CM/ECF project and its implementation status.

• The PACER Service Center manages the U.S. Party/Case Index – a national locator system for
cases filed in federal courts.


	Page 1

